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Abstract

Urban systems are currently facing major challenges regarding increasing the types of hazards
and their effects. Therefore, planning to improve the resilience of urban systems according to
the principles of the organizations and international discourses and their applying in the
management system of cities is an necessity. The purpose of this study is to identify
components effective in the application of the principles of emerging resilience discourses
(Hugo) on the management system of Tabriz metropolis. Mixed method was used for the
descriptive-analytical study. Questionnaire was used to collect the required data. Academic
elites, managers and officials of crisis management in Tabriz were included to answere the
questions iusing Delphi method. The sample consisted of 100 participants. Moreover, content
validity method was used to check the validity of the research, Cronbach's alpha method was
used to measure the reliability of the research, and structural equation modeling in Amos
software was used for data analysis. The results showed that 10 principles of resilience
management in management system of Tabriz metropolis is not good, especially regarding such
dimensions as organization and coordination, information updating, training local communities,
and supervising measures. The most important component that affects the application of the
principles is the existence of a uniting and supportive management with a coefficient of 0.83,
followed by “systemic attitude™, “institutional coordination and synergy”, and “participation and
integrated organizational structure” with coefficients of 0.69, 0.63, and 0.58, respectively.
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