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Abstract

The possibility of an earthquake in Tehran is a serious concern in the country, and management
of this risk requires organizational resilience of responsible institutions. Among these
organizations, news agencies are the main members of the country's media ecosystem. In this
regard, four news agencies Fars, Mehr, ISNA, IRNA were selected as the most popular news
agencies in the country, and the data related to 58 indicators in three dimensions of
communication literacy, information processing and structural-organizational processing in
these news agencies with the methods of observation, interview and questionnaire were
collected. Questionnaires were distributed among 341 employees of these news agencies who
were selected by census, and eight of their managers were sampled purposefully for interviews.
For observation, a complete description of the observations was collected according to the
guidelines prepared in all four news agencies. Qualitative data were analyzed in the form of
deductive qualitative content analysis and quantitative data were analyzed using descriptive
statistics. According to the findings, although Fars News Agency had comparative advantages
over other news agencies, all four news agencies did not have the necessary resilience against a
possible earthquake in Tehran. The strength of the studied news agencies was in the field of
information processing, but in terms of communication and structural-organizational resilience,
there are several weaknesses that need to be addressed. The results showed that the situation of
the main news agencies in the country in the face of a possible earthquake in Tehran is not
suitable and news agencies as information and communication arms in managing the crisis of a
possible earthquake in Tehran need to strengthen their organizational resilience.
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